
Transparency at your fingertips  

It’s easy to look up estimated treatment prices and 
see what you might owe. Don’t have an account? 
It’s quick to create at UnitedConcordia.com. 

Work together for a more precise estimate  

Talk to your dentist. For more extensive treatments, 
ask your dentist for the specific procedure codes 
they’ll be using. 

Request a Predetermination of Benefits 

Your dentist can submit it to us. We’ll review 
the proposed treatment and send you a detailed 
estimate of coverage and potential out-of-pocket 
costs before your appointment. You’ll be notified 
by mail.

Avoid a surprise bill by exploring costs of dental services in your MyDentalBenefits account

Find costs, and know before you go

After logging in, click the Covered 
Services tab to check coverage or 
potential costs of dental services for 
each person in the family.  
 
• 	 Click on the Cost button. 
• 	 Look up common procedures 		
	 using the search bar. 
• 	 Or click on the ++ next to each 		
	 treatment category for a list  
	 of procedures. 
• 	 In the amount you owe column,  
	 the chart shows potential out-of- 
	 pocket costs. 

Clear communication is key to a positive dental experience. We hope these tools help you feel more 
informed to make the best decisions for your oral health.
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The Group Policy or Contract and Certificate of Insurance/Coverage (“Plan Documents”) include a complete listing of covered services, limitations, exclusions, and cancellation and renewal provisions. In the event of conflict, 
the Plan Documents will govern. PPO products are administered by United Concordia Companies, Inc., and underwritten by United Concordia Insurance Company and United Concordia Insurance Company of New York. 
Not all products available in all jurisdictions. United Concordia policies are limited benefit policies covering dental benefits only. Administrative and claims offices located at 1800 Center Street, Suite 2B 220, Camp Hill, PA 
17011 (1-800-332-0366). Cost information is provided as an estimate only and is not a guarantee of payment.

The SMPL standard makes care and benefits
information easy to understand  and use.


