


Reporting of Inaccurate Directory Information 
If directory information appears to be inaccurate, please call United Concordia at , or contact us 
by email at the following address: 

ProviderStateMandateInquiry@ucci.com 

You may also submit a complaint if you believe that you reasonably relied upon materially inaccurate, 
incomplete, or misleading directory information. To file a complaint, please contact United Concordia Dental 
Customer Service using the phone number on the back of your ID card.  
 _____________________________________________________________________________ 

Federal Americans with Disabilities Act  
Enrollees are entitled to full and equal access to covered services, including enrollees with disabilities as 
required under the Federal Americans with Disabilities Act of 1990 and Section 504 of the Rehabilitation Act of 
1973. 
___________________________________________________________________________________ 

How United Concordia Builds Dental Networks  
To build our dental networks, we look at many geographic and market factors including how many practicing 
primary and specialty dentists there are in a specific area to help us determine if there are enough dentists 
available to meet the dental health care needs of or our members. Additional factors such as access and 
availability, credentialing standards, participating dentist agreement requirements and quality standards also 
serve a vital role in building our networks.  

To be eligible to participate in United Concordia’s networks a dentist must: 
Hold an active, valid license to practice dentistry in the state(s) in which they practice.
Complete a United Concordia or state-specific Credentialing Application.
Demonstrate a utilization review pattern acceptable to United Concordia.
Hold current professional liability insurance.
Have no current sanction, termination or other peer review action by a professional review body, state dental
board or Health and Human Service (HHS).
Hold an active unrestricted federal Drug Enforcement Agency (DEA) certificate, if applicable.

Participating dentists are re-credentialed every three years. On an ongoing basis, we monitor for any sanctions, 
loss of license, fraud, waste or abuse activity and any potential quality of care concerns. 
___________________________________________________________________________________  





English

ATTENTION: If you speak English, you have the right to language assistance services at no charge to you,
including interpretation services and translated written documents in your preferred language. Call 1-800-332-
0366 (TTY: 711) for assistance.

Español
(Spanish)

ATENCIÓN: Si habla español, tiene derecho a servicios de asistencia lingüística sin coste alguno, incluidos
servicios de interpretación y traducciones de documentos escritos en la lengua que desee. Llame al 1-800-332-
0366 (TTY: 711) para más información.

Chinese) 1-800-332-0366 (TTY: 711)

Ti ng Vi t

(Vietnamese)

u quý v nói Ti ng Vi t, b n s có quy ng mi n phí d ch v h tr ngôn ng , bao g m d ch v
phiên d ch và tài li u b n c d ch sang ngôn ng b n ch n. G n s 1-800-332-0366 (TTY:

c h tr .

Tagalog
(Tagalog)

PANSININ: Kung nagsasalita ka ng Tagalog, may karapatan ka sa mga serbisyong tulong sa wika nang wala kang babayaran,
kabilang ang mga serbisyo sa pagsasalin at mga nakasulat na dokumento na naisalin sa iyong pinipiling wika. Tumawag sa 1-
800-332-0366 (TTY: 711) para sa tulong.

Korean)
: , ,

. 1-800-332-0366 (TTY: 711) .

(Armenian)

: ,

,

: 1-

800-332-0366 (TTY 711) :

(Farsi)
:

. 1-800-332-0366 ( : 711)

Russian) -800-332-0366 (TTY: 711).

(Japanese)
1-800-332-0366 (TTY: 711)

(Arabic)

:
. 0366-332-800-1 ( : 711)

.

(Punjabi)

Cambodian)

Hmong)

(Hindi)

: , ,

. 1-800-332-0366

(TTY: 711) .

(Thai) 1-800-332-0366 (TTY: 711)


