Website Use Restrictions

You may not use this website (or content or information therein) for any commercial purpose without obtaining
United Concordia’s prior written consent. You agree not to use any data mining, robots, scraping or other
automatic device, program, algorithm or technology that operates as an agent for a user or another program or
simulates human activity to use, access, copy, acquire information, generate impressions, input information, store
information, search or monitor any portion of this website. Your access to and use of this website is conditioned
on your acceptance of and compliance with these Website Use Restrictions. If you breach any of these restrictions,
you may be subject to prosecution and damages.



Reporting of Inaccurate Directory Information

If directory information appears to be inaccurate, please call United Concordia at 1-844-397-4180, or contact us
by email at the following address:

ProviderStateMandatelnquiry@ucci.com

You may also submit a complaint if you believe that you reasonably relied upon materially inaccurate,
incomplete, or misleading directory information. To file a complaint, please contact United Concordia Dental
Customer Service using the phone number on the back of your ID card.

Federal Americans with Disabilities Act
Enrollees are entitled to full and equal access to covered services, including enrollees with disabilities as

required under the Federal Americans with Disabilities Act of 1990 and Section 504 of the Rehabilitation Act of
1973.

How United Concordia Builds Dental Networks

To build our dental networks, we look at many geographic and market factors including how many practicing
primary and specialty dentists there are in a specific area to help us determine if there are enough dentists
available to meet the dental health care needs of or our members. Additional factors such as access and
availability, credentialing standards, participating dentist agreement requirements and quality standards also
serve a vital role in building our networks.

To be eligible to participate in United Concordia’s networks a dentist must:

e Hold an active, valid license to practice dentistry in the state(s) in which they practice.
Complete a United Concordia or state-specific Credentialing Application.
Demonstrate a utilization review pattern acceptable to United Concordia.

Hold current professional liability insurance.

Have no current sanction, termination or other peer review action by a professional review body, state dental
board or Health and Human Service (HHS).

e Hold an active unrestricted federal Drug Enforcement Agency (DEA) certificate, if applicable.

Participating dentists are re-credentialed every three years. On an ongoing basis, we monitor for any sanctions,
loss of license, fraud, waste or abuse activity and any potential quality of care concerns.

Source of Directory Information
The information included in this directory is supplied by the provider and verified during United Concorida's
credentialing and recredentialing process.

Important Information Regarding Directory Accuracy For Hawaii Enrollees

The information included in this directory is accurate as of the date of printing. Please consult United
Concordia's electronic provider directory on its website or call customer service to obtain current directory
information.



Important Information for Texas DHMO Enrollees

The Texas Administrative Code requires that Health Maintenance Organizations (HMOs) disclose
service area adequacy information, as defined by 28 TAC § 11.1612.

Our Service Area is comprised of the following counties. Those counties marked with an asterisk (*) are
those which have a Network Access Plan. Contact Customer Service to obtain assistance in finding a
network dentist or obtaining a copy of the Access Plan.

Bastrop*, Bell*, Bexar*, Brazoria, Brazos*, Chambers, Collin*, Comal*, Dallas*, Denton*, El Paso*,
Ellis*, Falls*, Fort Bend, Galveston, Grayson*, Grimes*, Guadalupe*, Harris, Hays*, Hill*, Jefferson*,
Johnson*, Kaufman*, Liberty, McLennan*, Midland*, Milam*, Montgomery, Orange*, Robertson*,
Rockwall*, Smith*, Tarrant*, Tom Green*, Travis*, Upshur*, Van Zandt*, Walker*, Waller, Webb*,
Williamson*



Language Assistance Services for California Enrollees

ATTENTION: If you speak English, you have the right to language assistance services at no charge to you,
including interpretation services and translated written documents in your preferred language. Call 1-800-332-

English 0366 (TTY: 711) for assistance.
Espafiol ATENCION: Si habla espafiol, tiene derecho a servicios de asistencia lingiiistica sin coste alguno, incluidos
Sp O servicios de interpretacion y traducciones de documentos escritos en la lengua que desee. Llame al 1-800-332-
(Spanish) 0366 (TTY: 711) para mas informacion.
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T | PANSININ: Kung nagsasalita ka ng Tagalog, may karapatan ka sa mga serbisyong tulong sa wika nang wala kang babayaran,

agalog kabilang ang mga serbisyo sa pagsasalin at mga nakasulat na dokumento na naisalin sa iyong pinipiling wika. Tumawag sa 1-

(Tagalog) 800-332-0366 (TTY: 711) para sa tulong.
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Russi A3bIKOBOV MOAAEPKKM, BKIOYASA YCMYrM YCTHOrO NepeBosa 1 MMCbMEHHOTo NepeBoAa AOKYMEHTOB Ha

( uSSIan) npegnoynTaemblin asbik. Ten. cnyx6bl noggepxkm 1-800-332-0366 (TTY: 711).
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