What You Should Know About Predeterminations
When it comes to paying for dental treatment, no one likes surprises. Requesting
a predetermination can prevent costly surprises by removing some of the
guesswork regarding how much certain services will cost you, based on your
dental insurance coverage.

What is a predetermination?
Predetermination is an estimate provided before dental treatment is started
that tells you:
•
•
•
•

If the treatment is covered
The amount United Concordia Dental will pay
The amount for which you will be responsible
Alternate treatment options covered by your dental plan

It is a free, optional service provided to members to help you make an informed
decision about your dental treatment and associated costs. A predetermination
is not a guarantee of payment—it is an estimate of what you can expect to owe.

When should you ask for a predetermination?
You may want to ask your dentist to submit a predetermination for more expensive
procedures or extensive treatment. Typically this would include procedures such as
crowns, bridges, removal of wisdom teeth, periodontal treatment, or other highcost treatments.
Why should you get a predetermination?
A predetermination estimate allows you to know in advance what is covered
and what your share of the costs will be before you receive a service. Some
dental services may be limited or not covered by your plan. It also shows you any
deductible or maximums applied. Once you receive the predetermination, you
can make an informed decision about whether you want to proceed with the
treatment, or discuss alternate options with your dentist.
How do you submit a predetermination?
Your dentist will submit the predetermination request to United Concordia
Dental on your behalf, either electronically or by mail. Once it is received, United
Concordia carefully reviews the information provided against the details of
your plan. Then, you and your dentist will be sent the estimated benefits for
the planned services. This usually happens within 30 days, but your dentist can
submit this request online for faster processing time. With My Dental Benefits,
you can track the status of your predetermination, and review the results as soon
as they are available. Get started at UnitedConcordia.com/MDB.
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Knowing what your
plan covers is just
one factor to consider
in your dental health.
You and your dentist
should always work
together and choose
the treatment that’s
best for you as an
individual.

